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SARS CoV 2 Infections: Global Cumulative Cases 4/2/2020







STUDENT HEALTH SERVICES (SHS)

Nurse Advice Line: 858-534-3300 

● available 24/7 

● If you have a fever, cough or shortness of breath CALL BEFORE COMING TO SHS  

SHS hours  M-W  8am-4pm, Th 9am-4pm, Friday 8am-4pm

● SHS segregating care, respiratory and non respiratory 

○ triage at entry; geographically segregated within SHS

Urgent Care: Respiratory and Non-respiratory Urgent Care

Primary Care: open for essential visits; telemedicine when appropriate

Women’s Health and Sports Medicine: essential visits



STUDENT HEALTH SERVICES (SHS)

Laboratory (including self directed STI testing): operational

 X-ray: operational

Pharmacy: operational (858)534-2135 

● 90 day refills

● Able to mail prescriptions to homes off campus within California

Optometry: Able to mail contacts or replacement glasses, no in person exam

Insurance: working remotely (858-534-2124) 

● Open Mon-Fri 8-4pm

● SHIP coverage remains intact, no co-pay for COVID testing

● Insurance Email – SHIP3@UCSD.EDU



COUNSELING AND PSYCHOLOGICAL SERVICES (CAPS)

CAPS is fully operational 

● Call: 858-534-3755 

○ (after hours select options 2, CAPS providers are on call)

● Hours M-F: 8am-4:30pm

CAPS Services 

● Remote for most services, including groups  with the exception of urgent care. 

● Tele-mental health appointments for counselling and psychiatric services- No delays with 

good access!

● Urgent Care remains open with core staff



HEALTH PROMOTION SERVICES (HPS)

Health Coaching Sessions
Will start Monday, 4/6/2020

Condom Concierge
Students can request condoms for 

delivery to their residential 

communities.

Live Well, Be Well
We will have a Podcast weekly around 

various health and wellness topics.

The Zone is currently closed and will be used 

for filming and the Info Booth is currently 

closed.

Programs
All HPS programs are moving virtual.

● Sexual Health Info Sessions

● CARRS and High Stakes

● Program Request

● Social Media Campaigns

Students will still be able to engage with 

HPS staff during our presentations via 

Zoom. (ask questions, participate in Yoga 

and other activities)For a full list of 

programs from HPS and the Zone please 

follow the link:

https://issuu.com/ucsdhps/docs/

spring_quarter_programs_2020-3

https://issuu.com/ucsdhps/docs/spring_quarter_programs_2020-3
https://issuu.com/ucsdhps/docs/spring_quarter_programs_2020-3


Housing•Dining•Hospitality
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Housing • Dining • Hospitality

● Graduate and Family Housing remains operational and continues to provide housing for 

graduate students and families.

● By March 29, 2020, 218 students opted to terminate their rental agreements with less than 30 

days’ notice.

● Students who remain in possession of their housing are required to pay rent.

● Currently, students can terminate their rental agreement with a 30-day notice. If there are 

extenuating circumstances that will not allow for a 30-day notice, please contact 

gradfamilyhousing@ucsd.edu.

● No new late fees will be assessed for late rent through June.



Housing • Dining • Hospitality

● From now through the end of May, the campus does not intend to commence any unlawful 

detainer proceedings against housing residents for the nonpayment of rent who also meet all of 

the criteria specified in the Governor’s Executive Order N-37-20.

● Requests for rental deferments are still available through the standard process.

● Any student who is experiencing challenges related to their basic needs — access to nutritious 

food, stable housing and financial wellness resources — should contact basicneeds@ucsd.edu or 

858.246.2632.

● Students whose rental terms are expiring in the next few weeks may submit a request for a 

temporary extension, which will be considered on a case-by-case basis.



Housing • Dining • Hospitality

● Increased cleaning in public areas to comply with social distancing guidelines.

● All general services available Monday through Friday.

● Enhancing Wi-Fi connectivity to support remote working.

● Food truck and coffee shop operations are currently open for takeout.

● Select HDH dining facilities on campus will remain open. Operating hours are available online at 

hdhhome.ucsd.edu.

● Virtual community programming will be offered in Spring Quarter.

● Providing support to graduate students who require isolation housing as recommended by 

Student Health Services. Students receiving all basic needs while in isolation.

https://hdhhome.ucsd.edu/
https://hdhhome.ucsd.edu/
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DEGREE CONFERRAL/ADVANCEMENT/THESIS/DISSERTATION 
PROCEDURES

All procedures for academic progress are to remain the same, only they will be accomplished 

remotely. 

● Effective until June 30, 2020, any and/or all members of a master’s or doctoral committee or the 

student are to be examined remotely (meaning participation by live video teleconference) for a 

thesis defense, qualifying examination and final oral examination (the dissertation defense). 

● As a reminder, all doctoral committee members are expected to participate in the exam or 

defense.  It is permissible, however for a committee member other than the chair, or outside 

tenured member to examine the candidate in advance of the exam date. Without exception, 

both the chair and the outside tenured member must participate during the scheduled time of 

the exam or defense.



DEGREE CONFERRAL/ADVANCEMENT/THESIS/DISSERTATION 
PROCEDURES

All forms are to be completed and submitted electronically, with digital signatures.  Graduate 

Coordinators will be facilitating this process.

Remote workshop for dissertation and thesis formatting will be held April 15.  More information 

forthcoming via email.

Preliminary appointments will be held remotely.  Please visit the website to view instructions: 

https://gradforms.ucsd.edu/calendar/index.php

https://gradforms.ucsd.edu/calendar/index.php


Graduate Division

James Antony Gabriele Wienhausen
   Dean, Graduate Division       Faculty Director, Commons



IA Support / TA Opportunities / Lab Work

● Supports for IAs: https://commons.ucsd.edu/covid-19/ias.html

● Advice on work hours for IAs

● New TA opportunities (Senior Remote Learning TA, and other remote learning

TA-ships)

● “No Pressure Rule” for graduate students: PIs should not expect students to be in 

labs

● Grad students who need to finish experiments for degree progress—these should be 

run through your departments and VC for research



Graduate Division

Tiffany Swiderski  Tamara Schaps
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FINANCIAL SUPPORT

Sign-up for BOTH METHODS of Direct Deposit ASAP

● Employment/Payroll Direct Deposit

● http://blink.ucsd.edu/go/directdeposit

● Stipend/Financial Aid Direct Deposit

● https://sfs.ucsd.edu/student-accounts/direct-deposit.html

Guidance for Academic Student Employees

● https://collab.ucsd.edu/x/cdowBQ 

http://blink.ucsd.edu/go/directdeposit
https://sfs.ucsd.edu/student-accounts/direct-deposit.html
https://collab.ucsd.edu/x/cdowBQ


Student Life / The Hub

  Alysson Satterlund       Patty Mahaffey
                         Vice Chancellor, Student Affairs                     Associate Vice Chancellor, Student Life



BASIC NEEDS ONLINE SUPPORT

https://basicneeds.ucsd.edu/forms/intake-lostwages/index.html

● All students can complete either the Basic 

Needs Assistance Form or the Intake Form 

for Lost Wages due to COVID-19 Form

● The Lost Wages form applies to both On 

and Off Campus jobs.

● Both forms will be assessed to provide 

individual resource support and 

suggestions.

https://basicneeds.ucsd.edu/forms/intake-lostwages/index.html


BASIC NEEDS QUESTIONS?

https://basicneeds.ucsd.edu

● Email basicneeds@ucsd.edu or Call 

1-858-246-2632

● Stop by! WE ARE OPEN WED. & FRI 12 -2 and we 

have concierge service for personal hygiene 

products!  Please visit:  

https://basicneeds.ucsd.edu

● Emergency Meals and Emergency Groceries

● Personal Care Products

● Toothbrushes/Toothpaste, Soap, Razors, Deodorant, 

Lotion, Laundry detergent pods, Hair care products for a 

spectrum of hair types

● Feminine Hygiene Products

● Diapers and Baby Wipes

● We follow all proper food safety protocols and cleaning for 

refreshments offered in our center.

https://basicneeds.ucsd.edu
https://basicneeds.ucsd.edu


BASIC NEEDS QUESTIONS?

IT IS HAPPENING!
Check the Basic Needs website for the weekly occurring shuttle.



Questions?




